
Information Technology



Accessing IT Support
1. Click on My McK from the McKendree 

University homepage

2. OR: you can go directly to the My McK
landing page:         
mymck.mckendree.edu

3. OR: you can click on the ‘Offices’ link on 
the home page



Resources on My McK
1. Quick links to frequently used campus 

pages and resources

2. McKendree Email

3. Intranet

4. WebAdvisor

5. Campus Alert System

6. Blackboard

7. Others

Click on IT Support (Help Desk)



Enable Your Account
1. Click on the link to “Accept the 

‘Authorized User Agreement’

2. Enter your First Name, Last Name and 
Social Security Number as listed on the 
blue slip in your FYI packet (inside the 
envelope)

3. Click Login

You can also refer to page 15 in your FYI 
program for step by step information



Accept the Computer 
Account Agreement

Click on “Read and Accept the Computer 
Account Agreement’ under New Students

Note the other important options available here:

Change Password

Unlock Account

Reset Password

Read and Click ‘I Accept this Agreement’



Change Password
Once you have accepted the Agreement, you 
will be prompted to change your password.

Click on ‘Change Password’

Refer to the blue slip from your folder for 
your username and temporary password. 

1. The temporary password on your slip IS 
the old password

2. Follow the password rules

3. You CANNOT use any part of your name 
in your new password

Write the password down on your blue slip 
to reference later.  You will need it to register 
for classes



McKendree Log-In Info
While you will be prompted to change your 
password for security purposes, your 
username will always remain the same.  

You will use the same log in information to 
access all of the student tools listed on the 
mymck.mckendree.edu homepage.

Log into your McKendree University email

1. Click on Email, Yammer, Calendar & More

2. Enter your username and password


